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Introduction 

The following instructions are for use by employees of the Government of the Republic of Trinidad and 

Tobago who are authorized to use the Microsoft Home Use Program (HUP) by their respective 

Ministries. The products obtained by HUP must be used in accordance with the Microsoft End User 

License Agreement. 

 

{ǘŜǇǎ ƛƴǾƻƭǾŜŘ ƛƴ ŀŎŎŜǎǎƛƴƎ ŀƴŘ ŘƻǿƴƭƻŀŘƛƴƎ ǎƻŦǘǿŀǊŜ ƻƴ 
IƻƳŜ ¦ǎŜ tǊƻƎǊŀƳ  
 

In order to access the download website please do the following: 

1. Open your web browser. (Internet Explorer, Google Chrome, Netscape, or Firefox.) 

2. In the address bar enter one of the following web addresses 

               https://www.microsofthup.com/  OR http://hup.microsoft.com  
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3. Enter your valid work email address on this space provided on this webpage as shown above: 

a) Enter your government issued email address Ą doej@gov.tt  

OR 

b) Your Ministry specific email address Ą doej@mpac.gov.tt  

 

4. Click on the SUBMIT Button shown above 

 

Submit 

Enter work email 

address here 

http://www.igovtt.tt
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The following Window will be displayed on screen.  

 

 

 

 

 

5. Enter the program/HUP code as shown on screen 

6. Click on the SUBMIT button 

 

 

 

 

 

 

SUBMIT 

Program/HUP Code 

Program or HUP code goes here 
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Confirmation of your eligibility will be displayed as shown below:-  
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7. Check your email for further instructions 

8. Click on the BUY NOW button as shown above. 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Buy Now to continue 
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You will be taken to Microsoft website with the following information below:- 

 

 

You can purchase any of the following Microsoft Office products. Please note Project Professional and 

Visio Professional are very limited in quantity and may not be available for purchase at this time. 

 

 

 

 

 

Add to Cart 
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Once you add a product to cart, the following page will be displayed.   

 

 

Click on the Checkout button  
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9. Enter your First Name, Last Name, Billing address and Phone number as recorded by your bank 

for your credit card information (See above) 

10. Enter your Credit Card information  

11. Select Payment Method – Visa, Master Card etc. 

12. Enter Credit card number 

13. Enter Expiration Date, Month and Year  

14. Enter Security code; this information is at the back of your credit card 

15. Enter card holder’s name  

16. Click on confirm your order button 

17. Enter email address if request and follow instruction on email OR 

18. Click on download 

19. Click on Save as to download the Microsoft Product 

20. Go to Microsoft Office 2016 Installation guide 
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